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Webinar 1 
23 June

08:00 BST | 09:00 CEST 
15:00 China Mainland/

Singapore/HK 
17:00 AEST | 00:00 PDT 

03:00 EDT

Webinar 2 
24 June

08:00 PDT | 11:00 EDT 
16:00 BST | 17:00 CEST 
23:00 China Mainland/

Singapore/HK 
01:00 AEST

08:00–08:15
15 min

Welcome Michael Bertolino Michael Bertolino

Transition to breakout streams 5 min

08:20–09:05 
45 min

Why purpose, culture and employee experience should define 
preparations for the ‘next normal’
The COVID-19 pandemic will leave lasting changes to the way humans 
interact — both inside and outside of work situations. Organizations that 
want to thrive will need to usher in new ways of working. Explore the 
challenges and opportunities that responding to the next normal through 
a purpose, culture and employee experience lens presents.

Natalie Johnson 

Dr Katharina Luh

Maya Smallwood

Joe Dettmann

Back to travel and mobility
In the next normal travel and mobility will remain integral to operational
agility. Organizations that are able to respond and react to new compliance
and regulations quickly will be best placed to minimize risk and deliver
long-term value. Join EY subject matter professional and learn new
strategies for adapting to the future of travel and mobility. 

Dr Joost Smits 

Linda Rowe

Dr Seema Farazi 

Rachel D’Argenio

Building a flexible, future-focused rewards and recognition strategy
As the number of different generations shaping the workforce increases, 
so does the need to re-imagine rewards and recognition strategies in order 
to attract and retain talent. Join this discussion and explore why now, more 
than ever, the critical success factor is a focus on comprehensive employee 
wellbeing and incentives.

Mark Phillips 

David Ellis

Roselyn Feinsod

David Ellis

Workforce reimagined
As organizations adapt and respond to the current crisis, there is a pressing 
need to hold in mind that what plans are put in place today will affect 
tomorrow’s workforce transformation strategy. In this session, EY teams will 
shine a light on the impact that global and industry market trends will have 
on the workforce of the future and explore how transformation journeys can 
be most effectively progressed amidst ongoing disruption.

David Storey 

Vicki Jamieson

Liz Fealy  
Mitchel Balsam

TRANSITION to breakout streams 10 min

09:15–10:00 
45 min

Breakout streams repeated as above As above As above

TRANSITION to main plenary 10 min

10:10–10:40
30 min

COVID-19: lessons learned, milestone moments
Three senior HR and Talent leaders from different industries share the 
challenges they have faced, how they have navigated them and what’s 
top of mind as they execute on their physical return strategies.

TBC TBC

10:40–11:00 
20 min

Wrap up and close
Michael

Bertolino

Michael

Bertolino

Agenda overview 
Unleashing human power: physical return and work reimagined
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